
TOP TIPS

5 Things to Focus on as a 
Managed Security 
Services Provider

Work from home (WFH) practices have delivered benefits to both people and businesses. For instance, 77% of respondents in a 
recent study say WFH makes them more productive. But this is creating new challenges. WFH environments that leverage hybrid, 
multi-cloud environments create cybersecurity challenges, especially when skilled cybersecurity professionals are so scarce. MSPs 
have a significant opportunity to step in and address the challenges by delivering a full complement of managed security services, 
including the following:

1) Email Security
Everybody uses email, which is why as many as 90% of attacks 
involve this vector. Attackers typically use social engineering 
methods such as phishing to prey on unsuspecting users. With 
that in mind, MSPs need to offer email protection solutions that 
can catch both known and unknown threats. The solutions should 
also deliver protection against business email compromise (BEC) 
threats. These threats donʼt deliver a malicious payload but goad 
recipients into actions that can compromise financials, data, or 
their devices.

2) Endpoint Protection
Endpoints are diverse and multiplying. They include mobile 
devices, laptops, desktops, servers and – increasingly – IoT 
devices. The more devices, the greater the cyber risk. So any 
comprehensive, layered approach to security must include 
endpoint protection leveraging advanced techniques such 
as machine learning to identify all threats. MSPs should offer 
endpoint protection with real-time monitoring and full visibility 
into customers environments so they can keep them safe and 
swiftly respond to incidents when necessary. 

3) Ransomware Protection
More than 75% of ransomware originates from email. It has 
gotten increasingly dangerous, with perpetrators executing highly 
orchestrated attacks against software supply chains and critical 
assets such as pipelines. Preventing ransomware attacks should 

be a priority for any business. As such, it is a critical service MSPs 
need to deliver. Ideally, providers should offer threat protection 
technology that detects and blocks advanced threats alongside 
information protection and backup solutions. 

4) Cloud Security
Hybrid, multi-cloud environments are expanding to support 
distributed workforces and a diversity of business applications. 
Protecting these environments requires consistent protocols 
and visibility across the infrastructure – a big challenge for 
most companies. MSPs can manage hybrid environments with 
security services that prevent data loss and meet compliance 
requirements by identifying and addressing threats across a 
customerʼs environment. As part of the offering, providers can 
enable safe access to cloud applications with advanced threat 
protection methods that do not affect user productivity.  

5) User Training
Users are either the first or last line of cybersecurity defense, 
depending on oneʼs perspective. Either way, itʼs important they 
learn to recognize threats to prevent them from compromising 
systems and entire networks. Thus, user awareness is an essential 
element of any MSPʼs security offering. Equipped with the 
right software resources, MSPs can help customers implement 
awareness initiatives that help users avoid phishing and other 
threats through simulations and other interactive activities.
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