
Colorado Rockies deliver a grand  
slam experience at the ballpark.
Comcast Business provides advanced ActiveCoreSM SD-WAN and dual one Gbps ethernet  
connections to help the Rockies propel more digital gameday amenities for fans, including  
mobile food ordering and ticketing, cashless payments.

The Challenge
Located in lower downtown Denver, the Rockies have called Coors 
Field home since 1995. For years, the Rockies relied on a number 
of providers to support internet and phone connectivity. To keep 
up with the trend of the modernization of sports facilities across 
the U.S., the organization required increased bandwidth and high-
performance connectivity to help create a more digital gameday 
experience for fans at the field in lower downtown Denver.

Not only did they require a network with increased capacity and 
management capabilities, but also a seamless way to bridge 
communications between Coors Field, Salt Rivers Field in Arizona 
and their five Dugout retail stores. So, they began their search for a 
technology and communications provider who could support it all 
 
The Solution
Following a comprehensive evaluation of multiple technology 
providers, the Rockies selected Comcast Business to deploy dual 
one Gbps Ethernet Dedicated Internet connections and Comcast 
Business’ advanced ActiveCoreSM SD-WAN connection to ensure end-
to-end network management and reliability, increased bandwidth 
and power communications across the Rockies’ multiple locations.

“Our mission is to create an unparalleled gameday experience,  
and success for me is when people don’t notice us; the internet  
is running, the phones are working and the ballpark app is 
functioning properly,” said Michael Bush, Senior Director, Information 
Systems for the Colorado Rockies. “Comcast Business had the best 
solution for our technology and connectivity needs and has been 
such a valuable technology partner in helping us achieve that goal 
with unmatched service.”

The technology upgrade will give the Rockies the increased 
capacity and high-performance connectivity needed to support its 
employees from Colorado to Arizona, as well as the backend network 
management tools its front office needed to monitor and respond 
to network issues while delivering a more elevated fan experience 
through new digital tools via the Rockies ballpark app – from 
ticketing to mobile food ordering.

Challenge
• In need of increased bandwidth and 

high-performance connectivity to support 
a seamless connection between Coors 
Field, Salt Rivers Field in Arizona and their 
five Dugout Store locations, the Colorado 
Rockies were in search of a technology 
partner that could provide it all.

• Additionally, with cutting-edge digital 
innovations being implemented in 
stadiums across the U.S., the Colorado 
Rockies required an enhanced network 
infrastructure easy to monitor and manage, 
to provide fans a more elevated experience 
at the field.

 
Solution
• Following a comprehensive evaluation 

of multiple technology providers, the 
Colorado Rockies selected Comcast 
Business to implement dual one Gbps 
Ethernet Dedicated Internet connections 
and an Advanced ActiveCoreSM SD-WAN 
connection at Coors Field. The solutions will 
provide reliability, increased bandwidth 
and power communications across the 
organization’s multiple locations, as well 
as end-to-end network management 
for the Rockies IT team. Simultaneously, 
the solutions will enable the Rockies to 
enhance the fan experience.

Results
• The technology upgrade from Comcast 

Business will give the Rockies’ front 
office the increased capacity and high-
performance connectivity needed to 
ensure seamless communications across 
multiple locations from Colorado to 
Arizona, and Coors Field will also be 
equipped with the network infrastructure 
that the Rockies’ front office needed to 
continually enhance the fan experience. 
Ballpark fans can now look forward to 
a more streamlined and convenient 
experience – from ticketing to mobile food 
ordering via the team app.

• In addition, the Rockies IT team will have 
access to SD-WAN management tools, 
which allow them to configure their 
network to their preferences, as well 
as proactively monitor and remediate 
network issues in real-time.
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The Results 
With Comcast Business providing the connectivity backbone, the Colorado 
Rockies will have a reliable network with increased bandwidth and 
optimized control. Employees can enjoy reliable communications across 
the organization’s various locations with daily analytics and a dashboard to 
make real-time adjustments, especially important during game days with 
more than 50,000 fans in the stadium.

“We need to know status of all our locations in real time,” said Bush. “Our 
new system from Comcast Business connects everything with valuable 
insights into the organization’s entire network performance on a single 
dashboard.”

“Comcast Business 
had the best 
solution for our 
technology and 
connectivity 
needs and 
has been such 
a valuable 
technology 
partner in helping 
us achieve 
that goal with 
unmatched 
service.”

 Michael Bush
 Senior Director 

Information Systems 
 Colorado Rockies


