
Social Media Lead Generation Checklist for MSPs
How can your MSP attract new customers?  One of the biggest complaints that we have heard from most MSPs 
is that they need more leads. One of the best ways to market your MSP is through social media lead generation! 
Below we have put together a checklist for MSPs to use to improve their social media lead generation tactics.

Tips for Lead Generation
 � Don’t have too much focus on the actual 
product and sell the pain you can solve or 
solution you can provide for the end user

 � Know who your ideal client is [and is not] – 
know the demographics of your ideal client 
and target them instead of just targeting 
every business owner

 � Your leads do not care about the process 
so much as they care about the END RE-
SULT

 � Niche down…It is easier to be an expert of 
ONE thing than an expert of ALL things. By 
having a niche, you can become an “ex-
pert”, drawing more business and being 
able to charge a premium

 � Take time to build a good list, build a great 
message and build your email nurture se-
quences and find a marketing strategy that 
incorporates social media lead generation

 � Do live videos on social media! Live inter-
views, live webinars, live videos, etc. Just go 
live often and consistently on social media. 
Live videos allow you to build a relationship 
with cold leads and present yourself as the 
expert

 � Don’t be afraid of failing because by failing 
you will learn from your mistakes and be 
more successful in your future

 � Give freely, provide valuable content that 
solves your leads problems. Put something 
that is worth a lot of money but is FREE 
from your MSP (i.e. guide, checklist, info-
graphic that will solve some of their pain 
points)

 � Don’t confuse activity with achievement! 
Prioritize important tasks that will actually 
help your business grow instead of spend-
ing valuable time on things that don’t do 
anything for your MSP

 � It is okay to be uncomfortable – building a 
business requires you to do a lot of things 
that will bring you out of your comfort 
zone. If you want to grow and be success-
ful, you need to embrace this discomfort 
and execute

 � The key to success in 2020 and beyond is 
understanding marketing and creating a 
strategy

How to Improve Social Media Lead Generation Marketing
 � Optimize Landing Pages / Social Media Pages / Websites
 � Post Consistently on Social Media
 � Engage with Followers Often
 � Check your Mentions and Respond in a Timely Manner
 � Reach out to New Audiences
 � Monitor your Competition
 � Import Cold Leads to Social Media Custom Audience list(s)
 � Engage with Partners, Vendors, Current Clients, etc.
 � Increase Traffic to your Pages, Facebook Groups, and Website(s)

MSPwww.7FigureMSP.com


