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Moving Beyond Fast

I’m pleased to share this product guide with you, our valued 
partners. It’s a tool that will help you position the full breadth of the  
Comcast Business product line to your customers. 
 
While our competitors have been challenged with mergers and 
uncertainty, Comcast Business has continued to grow. We continually 
expand opportunities for our partners by adding new products, 
making it easier to do business with us, and ensuring you have the 
best, dedicated resources we can offer.  

Our team is stable, experienced and 100% dedicated to one goal: 
helping you sell. We work to create the best partner experience in  
the industry.
  
Through our joint efforts and collaboration, we will continue to see 
mutual success for us and great solutions for our customers.

Craig Schlagbaum
Vice President and Channel Chief
Comcast Business
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The markets we serve.
Small and large.

Small business
Fewer employees (typically 1-20) with dreams to 
grow. They need a combination of fast internet 
with LTE backup, secure WiFi for their business 
and customers, on-the-go voice solutions, a way 
to monitor their business locations, and TV that 
entertains and informs – all at an affordable price.

Mid-market
Large companies that require extra bandwidth and 
more complex internet solutions, remote access to 
their network and the ability to connect multiple 
sites. Reliability is paramount. They want cloud-
based voice solutions with lots of features that run 
on a dedicated internet solution.
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Enterprise
The largest companies with complex networks, and 
big IT departments to prove it. They often need 
our full suite of products, and fast internet to help 
employees stay productive and connected across 
multiple locations.
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Our customers.
From every industry.

Manufacturing
Handle everyday  
production flows with 
scalable network solutions.

Healthcare
Maintain patient  
care and upgrade 
infrastructure to help 
meet industry demands.

Financial Services
Seamlessly service the 
varied needs of business 
clients and provide 
connectivity across  
branch offices.

Hospitality
Offer a customer experience 
to remember and build 
loyalty with our reliable 
national network.
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Retail
Enhance the shopping 
experience and 
streamline supply  
chain management.

IT Deployment 
Services
Offer better connectivity and 
reliable communications 
between business customers 
and clients.

Stadiums
Create the ultimate 
experience that gives fans 
more reason to cheer.

A fit for every industry and business need. Technological innovation comes from all types of 
industries, each serving up unique business challenges that require flexible network solutions. 
Comcast Business offers tailored business solutions equipped to deliver increased capacity  
and flexibility.
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Business Internet
& Services
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Gig-speed Internet
What you need to know
• Comcast Business is building the nation’s largest Gig-speed network, 

with pricing and performance for businesses of any size.

• Comcast Business Internet delivers power, capacity and speed, 
allowing customers to support multiple devices, work with large files 
and utilize cloud-based applications.

Why it’s important
• Connects businesses to more employees and customers on more 

devices, providing big business features on a small business budget.

• Businesses need a network that can handle growing  
bandwidth demands.

Our Gig-speed network provides the 
foundation to pair add-on services 
such as automatic 4G LTE backup, 
WiFi, advanced video monitoring, 

and cloud applications.

Help safeguard data with  
static IP configurations.
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Restrictions apply. Gig speed may not be available in your area. Connection type, device capabilities and other factors affect speed. Actual speeds vary 
and are not guaranteed. 
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Advanced WiFi
What you need to know
• Comcast Business WiFi Pro allows our customers to create and manage  

a private WiFi network for employees, and a separate guest WiFi network  
for customers.

• It gives the business greater control around WiFi access, bandwidth 
allocation and enhanced security options.

• Customers can set-up and configure Comcast Business WiFi Pro service 
from anywhere with the WiFi Pro Portal web app. 

Why it’s important
• Creates repeat business by marketing to customers with a custom  

landing page.

• Gives businesses access to advanced analytics on customer usage and foot 
traffic, as well as social media integration.

Customized splash pages allow 
businesses to provide real-time offers to 
customers with an easy-to-use tool right 

on their mobile devices.

Keeps employees and customers 
connected on a fast, secure WiFi 

network that separates office use from 
visitor traffic.
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Automatic Internet Backup
What you need to know
• Comcast Business Connection Pro provides complete reliability with an 

automatic 4G LTE backup for a Comcast Business Internet connection.

• It can help keep essential business functions going, from processing new 
orders and maintaining email connections to managing inventory.

• Battery backup is included, providing up to 8 hours of power for internet 
connectivity during a service interruption. 

• Connection Pro is available to Static IP customers.* 

Why it’s important
• Internet outages hurt the bottom line: orders are lost, service is  

interrupted and productivity declines. Connection Pro provides  
automatic internet backup to avoid these service disruptions and  
keep businesses operating smoothly. 

Storms, power outages and system 
failures can all spell trouble for a 

business. Businesses can get reliable 
backup for a low monthly cost.

*Statically defined applications will only work when on primary bandwidth and will not work in failover mode. 

Restrictions apply. Not available in all areas. Minimum term agreement required. Early termination fee applies. Requires Comcast Business Internet at regular rates. 
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Restrictions apply. Not available in all areas. Limited to Comcast Business SecurityEdge service. Requires Comcast Business Internet for additional monthly 
charge. Certain features such as customized web filtering will not be available if connected via Comcast Business Connection Pro. Comcast Business 
SecurityEdge does not prevent access to Internet sites if connected via public WiFi, virtual private network technology or non-Comcast DNS servers.

Comcast Business 
SecurityEdge™

What you need to know
• Comcast Business SecurityEdge helps to protect businesses from costly 

security breaches. Our simple, seamless cloud-based solution proactively 
updates every 10 minutes to provide near real time protection to all of a 
business’ internet-connected devices. 

Why it’s important
• Small businesses are under constant attack from cyber hackers. In fact, in 

2018 SMBs were the target of 2 out of 3 of all cybercrimes. 

Over 80% of SMBs that suffered 
cyberattacks experienced exploits that 

evaded their anti-virus software.

Comcast Business SecurityEdge 
complements other security products – 

like anti-virus software and firewalls –  
to help protect against cybersecurity 

threats including malware, ransomware, 
phishing and botnet infections.



Comcast Business SmartOfficeTM

What you need to know
• Comcast Business SmartOfficeTM is a video monitoring solution that provides 

businesses the ability to keep an eye on their operations from anywhere, on 
any device.

• 1080p HD cameras provide crystal clear images with a powerful zoom, night 
vision and motion detection. 

Why it’s important
• Live or recorded footage can be accessed via smart phones or tablets with the 

Comcast Business SmartOfficeTM Mobile App, or via desktop.

• Safely and permanently store up to 1 Gig of footage with a secure cloud 
connection that helps avoid network abuse.

Our customers can record, store, 
access and share HD video via 
the cloud to keep tabs on their 
businesses – on-site or remotely.

Not available in all areas or for home-based businesses. Comcast Business SmartOffice™ is not a security service and does not include professional 
monitoring. Requires Comcast Business Internet service at additional monthly charge. Taxes and other fees extra. Remote access not available on all 
smartphones. Comcast Business SmartOffice Licenses: AL: 001785, 001789; AR: 2536; AZ: ROC 307346, BTR 18286-0; CA: CSLB 1028256, ACO 7677; CT: 
ELC 0189754-C5, ELC 0202487-C5; DE: SSPS 13-225; FL: EF0000279; GA: LVU406354; IL: PACA 127-001555; LA: F2257; MA: 7067C, SS-002525; MD: 107-1937; 
ME: LM50017039; MI: 3601206519; MN: TS674413; MS: 15030170; NC: 1937-CSA; NJ: Burglar Alarm Business Lic. # 34BF00052000; NM: 379095; NY: 
licensed by the N.Y.S. Department of State 12000317423; OR: CCB 199939; SC: BAC-13662; TN: ACL 2006, ACL 2002; TX: B18966; UT: 8788186-6501; VA: 
2705151177, DCJS 11-15181; VT: ES-02366; WA: COMCABS846NU; WASHINGTON, DC: ECS 904217, BBL 602517000001; WV: WV051524. Valid 10/11/18. See 
www.business.comcast.com/smartoffice for current list. 
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Voice Services
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Comcast Business Voice Mobility
What you need to know
• Customers can enhance their office lines with our Business Voice Mobility 

functionality for seamless on-the-go communications.

• Projects a professional image by displaying business caller ID on outbound 
calls from any phone.

• Directory listing is included, and affordable add-ons like voicemail and  
toll-free numbers are also available. 

Why it’s important
• Receive calls to an office number or any phone – landline or wireless – at 

any location while presenting a business caller ID.

• In the event of service loss, incoming calls will be routed to a 
predetermined number.

Provides businesses flexibility  
by allowing them to make and 
receive calls from their mobile 

phones while still displaying their 
business numbers.

Advanced features let businesses 
create their own customized 

greetings and easily route 
incoming calls any time of day.

Service (including 911/emergency services) may not function after an extended power outage.
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Next-Gen Advanced
Voice Communications
What you need to know
• For smaller offices with eight employees or less, Comcast Business 

VoiceEdge SelectTM (VES) provides business-quality phones and cloud-based 
features that can be managed anywhere.

• Comcast Business VoiceEdge® (BVE) is our most advanced cloud-based 
offering, perfect for multiple locations with as many as 10,000 employees – 
and Polycom HD phones are included.

• Some companies with larger phone systems may have what’s called a 
Private Branch Exchange (PBX). Our PRI Trunks connect to the PBX, allowing 
inbound and outbound calling through the public telephone network so the 
business can leverage their existing phone system, improve functionality and 
control costs. 

Why it’s important
• Our cloud-based voice solutions unify office communications all around the 

country, allowing employees to work anywhere.

• By housing features in the cloud, we manage the phone system for the 
business to help keep costs low. 

VoiceEdge Select and VoiceEdgeTM 
allow businesses to stay on top of 

all their communications wherever 
they go, on any device.

No big upfront capital expenses 
are required to upgrade  

phone systems.
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Comcast Business VoiceEdge®: Services not available in all areas. Service (including 911/emergency services) may not function after an extended power 
outage. Restrictions apply. Features vary depending on level of service. Comcast Business VoiceEdge Select: Services not available in all areas. Service 
(including 911/emergency services) may not function after an extended power outage. Limit 8 seats per business.
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Comcast Business TV
What you need to know
• Private View TV can keep employees informed and customers entertained 

– ideal for offices with lobbies or break rooms.

• For bars, restaurants and fitness centers, our Public View TV options 
provide the same great content for larger audiences and all the HD outlets 
a business needs.

• For hotels of every size, we offer Hospitality TV with flexible equipment 
choices and premium options guests want and soon, X1 for Hospitality 
will be available. 

• X1 for Business upgrades your in-office TV experience with simple, easy, 
and fast navigation. Advanced features include the X1 Voice Remote 
that lets your voice control the TV, up to the minute information on every 
sports team via the Sports App, and a best-in-class on-screen guide  
and search functionality.

Why it’s important
• Live sports is a must for any bar, so they can attract avid sports fans all 

season long.

• Local programming can help small businesses plan their day around the 
latest weather and traffic reports.

• Appeals to customers who are waiting for service, and employees looking 
for a quick break over lunch.

Comcast Business TV makes a 
workout more enjoyable, a wait 

time less stressful, or a break room 
more entertaining.

Xfinity Stream for Business lets 
employees and customers watch 
live TV on any device, anywhere in 
the business and at no extra cost 

with Private View TV service.

Private View/X1 for Business: Restrictions apply. Not available in all areas. X1 for Business available with Comcast Business Basic TV and above. HD service required. 
Requires Comcast Business Internet Service. Stream for Business: Limited to Xfinity Stream TV Private View only. Streaming programming limited to live TV on site at 
customer premises. Requires Comcast Business Internet Service. Up to five simultaneous streams per account. Standard data charges may apply to app usage. Public 
View: Not available in all areas. Service limited to a single outlet. Basic Service subscription required to receive other levels of service. Not all programming available 
in all areas. 
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Ethernet Solutions
What you need to know
• Ethernet Dedicated Internet is a carrier-grade solution – often sold over  

fiber – for businesses that need greater internet capacity and a dedicated 
internet connection.

• All of our Ethernet solutions are backed by Service Level Agreements (SLAs) 
that guarantee reliability and performance.

Why it’s important
• Supports bandwidth-intensive applications.

• Symmetrical traffic flow available, so uploads are as fast as downloads.

• Adding more speed is fast and easy – from 2Mbps to 100Gbps as capacity 
demands grow.

• Seamlessly connects multiple sites across the United States.

Large companies with multiple 
locations rely on Comcast Business 
to create networks just for them – 
bypassing the public internet for a 

fast and private connection. 



SDN Solutions
What you need to know
• For Enterprise clients with multiple locations, branch offices or data centers, 

Software-Defined Wide Area Networking (SD-WAN) can simplify complex 
network architectures, helping to reduce equipment, maintenance and 
support costs.

• Customers can manage their networks on our advanced ActiveCoreSM 
software-defined networking platform, which provides an up-to-date view of 
the entire network with a simple, digital interface. 

• Managed Router is an end-to-end, premise-based solution that includes 
equipment, configuration, change management and help desk support.

Why it’s important
• With SD-WAN, multiple network functions can be supported by one piece of 

equipment at each location, which helps manage costs.

• Enables branch offices to have the same control and performance as the 
headquarters location.

• Managed Router can enable customers to retain their existing equipment 
and select from supported equipment options in order to create the 
managed router service that meets their needs and removes the 
inconvenience of router management.

SD-WAN puts key network functions 
in the cloud, which minimizes 

hardware and costly equipment 
while streamlining

IT support.

It’s estimated that SD-WAN can 
help lower both capital and 

operational expenditures by 50%.
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ActiveCore Mobile App
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