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Mailbox Shuttle

Migrate users quickly and safely to  
Exchange and Office 365.



Email is a mission-critical service, so it’s important that when 
you migrate your live mail the solution you choose minimizes 
end user disruption, and uses intelligent automation to 
maintain compliance and business continuity. 

How Mailbox Shuttle works

Mailbox Shuttle is an enterprise-grade solution for 
migrating live email systems quickly and safely 
to Exchange 2010, 2013, 2016 and Office 365. 
The solution provides maximum efficiency with 
minimum intervention.

Mailbox Shuttle ensures continuous user email 
access, provides full checks, monitoring and 
reports, and is readily scalable. Chain of Custody 
and compliance best practice is followed at all 
times, and a full audit trail following Microsoft’s 
best practices is maintained at every step of the 
migration process.

Mailbox Shuttle cloud

Mailbox Shuttle cloud gets you migrating in 
minutes. Its dedicated control module manages 
the migration without needing to deploy  
on-premises hardware.  

Custom Script Engine

Live email migrations are rarely done in isolation. 
There is usually a lot more going on than simply 
moving a mailbox. Use the custom script engine 
to enter these tasks into the work flow. From 
litigation holds, to licensing, and mobile device 
tasks - if you can execute the command in 
PowerShell, then you can put it into the work flow!

Sync’n’Switch technology

Mailbox Shuttle’s proprietary Sync’n’Switch 
technology uncouples data synchronization from 
user migration, guaranteeing that users are not 
interrupted while their email is migrated.

This enables seamless migration across Active 
Directory (AD) forests, helps consolidate email 
across organizational boundaries, and enables 
email integration following mergers and 
acquisitions.
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Better Together

Experience the total power of Mailbox Shuttle! 
Quadrotech is the only migration vendor with a 
single suite of proven applications for migrating 
the entire email ecosystem. and achieve optional 
efficiency by combining Mailbox Shuttle with 
other Quadrotech Products. This allows you to tie 
an Archive Migration, or a PST Eradication Project, 
into a single migration workflow. This allows all of 
the proper steps to execute at the correct time. 
Set a schedule once, let Mailbox Shuttle do the 
rest, and monitor the progress in a single console!

Key Features:

Comprehensive planning

Extensive analysis of information helps plan 
the migration effectively. This automatically 
accounts for Exchange or Office 365 restrictions, 
depending on the target.

Optimized for Exchange On-Premises and 
Office 365

Users can be migrated to Exchange on-premises, 
Office 365 or a hybrid of the two.

Migration can be within the same organization 
or across Active Directory (AD) forests using 
Sync’n’Switch.

Transparent to users

No disruption to user productivity, with seamless 
email access - ensuring business continuity 
throughout the process.

Flexible and scalable

Optimized to manage multiple thousands of 
users, with planning and scheduling applications 
ensuring best use of resources.

You can assign white and black periods for the 
migration process. These take into account mailbox 
migrations completed each day, together with 
planned migrations, allowing daily tasks to be 
defined.

Robust security

Compliance best practices are followed 
throughout, and a full audit trail is maintained. 
Roles and policies can be defined to control admin 
access and execution of migration activities.

Robust PowerShell Scripting Engine

Powerful scripting engine allows for custom scripts 
to run before the migration starts, after the initial 
sync completes, or after the migration. Use cases 
include: applying or managing Office 365 licenses, 
enabling Skype for Business, adding additional 
SMTP addresses, and much more!

Simple, but highly customizable process
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About Quadrotech. 

Quadrotech takes organizations to and through the cloud, delivering speed, stability, 
and control when you need it most. 

With a fixed price, fixed outcome approach, our managed migration services are 
efficient and predictable, so you know exactly what you’re getting when you take off. 
Because transformation doesn’t stop once you’re in the cloud, our lightning-fast tenant 
to tenant migration tool can relocate, consolidate or migrate tenants at record speeds, 
enabling your infrastructure to grow and adapt as quickly as you do.

In the cloud, we provide you with the control you need for ongoing success. Get 
an unobstructed view of your environment, with our comprehensive management 
platform made up of highly integrated services for adoption, automation, delegation, 
management and full visibility. Take back control,  
with the ability to ‘see’ and ‘do’ in one interface, whether you have one tenant or 
hundreds. 

Quadrotech is a global ISV and gold managed Microsoft partner providing solutions 
that migrate, monitor, manage, and secure Microsoft 365 tenants and the data within 
them. We are dedicated to helping you grow revenue, reduce risk, and improve profits 
of your Office 365 services practice. Contact us to discuss your solution needs and see 
why more partners choose to work with Quadrotech in delivering Office 365 value-add 
solutions.    
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